
 

 

PUSSY WILLOW 

 

Terms and Condi t ions  

 

The  te rms  and  cond i t ions  se t  ou t  be low app ly  to  a l l  sa les  made  by  

PUSSY WILLOW un less  separa te  wr i t ten  agreement  has  been  reached 

be tween  PUSSY WILLOW and the  cus tomer .  

 

Depos i t  &  Des ign  

 

A l l  depos i ts  a re  non- re fundab le .  No  o rders  a re  p rocessed  be fo re  a  

50% depos i t  o f  the  to ta l  sa le  p r ice  has  been  pa id  in  advance .  

  

Once  the  des ign  and  s ty le  o f  a  ga rment  has  been  agreed  and  the  

fabr ic  has  been  cu t  no  add i t iona l  changes  can  be  made.  I f  the  c l i en t  

requ i res  fu r the r  changes  to  the  des ign  the rea f te r ,  add i t iona l  cos ts  w i l l  

be  incur red .  

 

Payment  

  

Payment  in  fu l l  must  be  rece ived  on  co l l ec t ion  o f  the  garment (s ) .  

When the  i tems a re  ready  fo r  co l l ec t ion  the  c l i en t  has  a  30  days  

per iod  in  wh ich  make  payment  in  fu l l  whether  the  i tem has  been  

co l l ec ted  o r  no t .  I f  payment  in  fu l l  i s  no t  rece ived  w i th in  th i s  pe r iod  

lega l  ac t ion  may  be  taken  to  recover  the  ou ts tand ing  ba lance .  

 

Method Of  Payment  

 

1 .  Cred i t  ca rds :  Maste rCard ,  Maest ro ,  V isa ,  V isa  E lec t ron  and  

Amer ican  Express .  

 

2 .  Account  to  account  t ransact ion  

 

Cancel la t ion  R ight  

 

An  o rder  may  be  cance l led  be fo re  the  p roduct ion  p rocess  has  



commenced.  Once  the  depos i t  i s  pa id  the  cus tomer  w i l l  accept  tha t  

the  p roduct ion  has  commenced and  the rea f te r  the  r igh t  to  cance l  no  

longer  app l ies .  

 

PUSSY WILLOW wi l l  no t  take  respons ib i l i t y  fo r  the  accuracy  o f  

measurements  ca r r i ed  ou t  and  supp l ied  by  the  cus tomer .  

 

Replacement ,  Returns  &  Refunds  

 

On  rece ip t  o f  the  f in i shed  garment  the  cus tomer  has  a  two  week  

per iod  dur ing  wh ich  to  inspect  the  i tem and  d raw a t ten t ion  to  any  

fau l ts  in  manufac tu re .  P rov ided  tha t  the  garment  has  not  been  

tampered  w i th  any  fau l ts  w i l l  be  cor rec ted .  Compla in ts  regard ing  a  

fau l t  tha t  can  on ly  be  de tec ted  once  the  garment  has  been  worn  must  

be  repor ted  immed ia te ly  and  the  c lo thes  may  be  re tu rned  fo r  repa i r ,  

rep lacement  o r  a  poss ib le  re fund  sub jec t  to  agreement .   

 

PUSSY WILLOW c lo thes  a re  made  to  ind iv idua l  body  measurements  

and  cho ice  o f  fabr ic ,  and  the  company  i s  unab le  to  o f fe r  a  fu l l  r i gh t  o f  

re tu rn  as  the  cus tomer ’s  un ique  i tem cannot  be  so ld  on .  

 

The  cus tomer  has  no  r igh t  to  compensat ion  o r  re fund  i f  damage,  fau l t  

o r  wear  and  tea r  occurs  to  ga rments  th rough  incor rec t  use  o r  l ack  o f  

ca re .  

 

Del ivery  

  

The  de l i ve ry  t ime  i s  f rom th ree  to  s ix  weeks  f rom the  da te  the  depos i t  

i s  rece ived .  Dur ing  ho l idays  de lays  o f  a  few more  days  must  be  

expected .  Spec ia l  o rders  such  as  b r ida l  d resses  have  a  longer  

de l i ve ry  t ime ,  wh ich  w i l l  be  d iscussed  and  agreed  w i th  the  cus tomer  

when  an  o rder  i s  p laced .  

 

I f  PUSSY WILLOW fo r  any  reason  fa i l s  to  de l i ve r  a  ga rment  w i th in  s ix  

weeks  a f te r  the  depos i t  i s  rece ived  the  cus tomer  w i l l  be  g iven  a  10% 

d iscount  on  the  to ta l  sa le  p r ice .  

 



Risk  of  Loss  and Damage to  Products  

 

I f  the  cus tomer  fa i l s  to  co l l ec t  the  garment  f rom the  shop  p remises  

and  w ishes  i t  sen t  o r  de l i ve red  to  the  cus tomer  by  pos t  o r  cour ie r  

PUSSY WILLOW wi l l  no t  be  he ld  respons ib le  fo r  any  loss  o r  damage to  

the  garment .   

 

PUSSY WILLOW wi l l  s to re  unco l lec ted  garments  fo r  a  max imum o f  

th ree  months ;  the rea f te r  they  w i l l  be  so ld ,  removed o r  des t royed .  
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